
IRCM Registration

The final countdown and memberships – 
why are they important?



Mission and Vision

• Mission: Safeguard people who use case management 
services, by setting and upholding standards for registered 
Case Managers

• Vision: We will be fair, proportionate and effective in 
administering a nationally recognised register, ensuring 
protection of service users and the public by promoting and 
upholding high standards of practice and ethical conduct for 
the case management profession



Timeline

2019/20

• Engaged PSA 
•New Co=The ‘Institute of 
Registered Case 
Managers.’

2018/19 –  LEGAL DECISIONS
•Not for profit a company 
limited by guarantee 
•Board includes 3 Reps = 
BABICM, CMSUK & VRA

2015
•Stakeholder survey
•General skills & 
knowledge base agreed

•Launched at 2015 
‘Together’ conference 

2016/17  
•How would CM join the 
register
•Various schemes for 
accreditation
•Professional Standards 
Authority (PSA) chosen

2012
•CMSUK, BABICM & VRA 
come together
•Draft competency 
framework
•Agree common set of 
standards & educational 
pathway 

2011 
CMSUK research 
recommended
•Professional pathway
•Educational framework
•Partnership working

2010
BABICM research 
identified need for 
standardized foundation 
training

2021

•Working groups 
formed
•Standards 
consultation

2022

•Rebrand from together 
with distinct IRCM 
identity
• Launch of standards of 

proficiency and 
Competency Framework

2023

• Launch of CPD Policy and 
guidance and scope of 
practice guidance
• First roadshow

2024

•Appointment of new 
directors and 
committee setup
•Registration opens



Available on our website

• FAQ including details about eligibility

• Standards of Proficiency

• Case Management Competency Framework

• Continuous Professional Development Policy and Guidance

• Scope of Practice – Information for Registrants

• Glossary of Terms



Our supporter community

Not for profit? Become an ally…



Keep in touch

• www.IRCM.org.uk - join our mailing list

• X formerly Twitter @IRCaseManagers

• LinkedIn  Institute of Registered Case Managers

• Email us at hello@ircm.org.uk

http://www.ircm.org.uk/
mailto:hello@ircm.org.uk
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